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	Date of purchase:
	

	PO number:
	

	RMA #
	Please call Ecopac Power to obtain this number



	Product model/
part number
	

	Serial number
	

	Unit cost
	

	Quantity
	

	Invoice number
	


	Application
	

	Temperature in application
	

	Input voltage
	

	Load/max load
	

	Date of failure
	

	Suspected failure/failure behaviour
	





Please send this form to sarah@ecopacpower.co.uk and mark FAO Sarah Griggs along with the returned goods.  
Company name and address




















Customer telephone number








Please tick as appropriate


( Credit required�( Replacement required





Reason for return








WE ARE UNABLE TO ACCEPT ANY RETURN GOODS WITHOUT AN RMA NUMBER.





NO RESPONSIBILITY WILL BE TAKEN FOR GOODS RETURNED TO US VIA AN UNTRACKABLE SHIPPING METHOD.





GOODS ORDERED IN ERROR ARE TO BE RETURNED IN PRISTINE CONDITION AND IN ORIGINAL PACKAGING. A RE-STOCKING CHARGE MAY BE APPLICABLE.





If a technical fault report is required, the goods will be sent back to the manufacturer THAT WILL result in a longer turnaround time.












Ecopac Power, Unit 4 Ridgeway, Long Crendon Industrial Area, 
Long Crendon, Buckinghamshire, HP18 9BF
T: 01844 204420   /   F: 01844 204421   /  E: sales@ecopacpower.com

